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TERMS AND CONDITIONS OF SALE FOR
THE VENTE-PRIVEE.COM WEBSITE
(4/30/2018)

Article 1 - Company

Vente-Privee.com is a limited company. Its head office is based at 249 avenue du
Président Wilson, LA PLAINE SAINT DENIS (93210), in France, and entered upon the
French Commercial and Companies Register of Bobigny number 434 317 293,
SIREN No.: 434 317 293 000 18, NAF 4791B, VAT No.: FR70 434 317 293 and GB 922
9121 39. Director of Publication: Jacques-Antoine GRANJON Hosted by: ECRITEL,
3 rue de Pondichéry - 75015 PARIS, France - Telephone No.. +33(0)1 40 61 20 00

We'd like to remind you that the number for the Member Relations team is 0800
026 0687 from 7am - 6pm Monday to Friday (calls free from a UK Landline; cost
may vary according to your mobile provider)

Mailing address for the Member Relations Team:

VENTE-PRIVEE.COM
Service Relation Membres
TSA 91531

91853 ORSAY CEDEX
FRANCE

Fax: 00331491/ 2155

You can also send any question you may have via our "Help & Contact” section.
URL : https://secure.uk.vente-privee.com/vp4/Help/Default.aspx

Article 2 - General provisions


https://secure.uk.vente-privee.com/vp4/Help/Default.aspx

Products and services can be sold to Members in 2 ways:

1 Either directly by Vente-Privee.com;

1 Or Vente-Privee.com acts as a mere intermediary of the supplier. In this case,
the sale is concluded directly between the Member and the supplier in question
according to the terms and conditions specified below. In any case, this
information will be clearly specified in the fact sheets of the products and
services offered.

These general conditions of sale supplement the General Conditions of Use of the
site www.vente-privee.com and the Confidentiality and Privacy Policy as, where
appropriate, special conditions.

Article 3 - Terminology

"Vente-Privee.com Services or Services" means all services (event sale, VP
Lounge, One Day, etc.) proposed by Vente-Privee.com on its Website.

‘Member" means each natural or legal person, magjor and capable, having
previously been sponsored by another Member or wishing to register on his/its own
initiative to benefit from the Services of Vente-Privee.com and who will comply with
the General Conditions of Sale.

"Order" means each purchase or reservation of a product or service by a Member
on the Website under the conditions laid down in these General Conditions of Sale,
possibly supplemented by special conditions.

"Product Fact Sheet/Descriptive Sheet" means the space on the Vente-
Privee.com Website which contains all the information provided by the supplier
relating to the products or services sold on Vente-Privee.com.

“ticket-minute" is a service offered by Vente-Privee.com which markets tickets for
shows or events, at the last minute. The services offered under the heading "ticket-
minute" may be placed online for a variable duration depending on the event
concerned.

"Personal Data" means any information relating to an identified or identifiable
natural person who can be identified, directly or indirectly, in particular by reference
to an identifier, such as a name, identification number, location datag, online identifier,
or one or more elements specific to his physical, physiological, genetic, psychic,
economic, cultural or social identity. Thus, the data we collect may include your
strictly personal datg, in that it makes it possible to identify you as a particular
person. Conversely, some data does not allow us to identify you directly, such as
your profession or your browsing data (the type of browser, terminal and operating
system, the path followed on the Site, etc.) but is still considered as Personal Data
as it is attached and/or attachable to the first;


http://www.vente-privee.com/
https://secure.fr.vente-privee.com/registration/PrivacyPolicy?CountryCode=FR

Article 4 - Referral

4.1. Access to the Services is either via registration or via prior referral by a Member.
Referral by a Member is limited to a restricted circle (friends and family) with whom
the referring Member must be both effectively and physically acquainted. As a
result, the mass recruitment of referred people who do not fall within this
framework, for directly or indirectly profit-making purposes, or even free of charge,
by any means including via a website, a blog, online advertising or magazines or
forums, or by using the names of brands which work in partnership with the Website
or by reproducing a part of the Welbsite's catalogue, is strictly prohibited.

4.2 IF Vente-Privee.com should become aware of any serious irregularities by a
Member in the use of its referral system, it would then be able to take any
appropriate steps to ensure that these irregularities cease, including the deletion of
the Member's account.

Article 5 - Placing an order and pricing information
5.1 Members may place orders at http://www.vente-privee.com, our Website.

5.2. The Member guarantees that s/he is fully authorised to use the credit/debit
card supplied or his/her PayPal account used for the purposes of paying for his/her
Order and that this credit/debit card or his/her PayPal account has sufficient
available funds to cover all of the costs incurred as a result of using the Vente-
Privee.com Services.

5.3 By clicking the "Checkout" button during the Order process, and after checking
the contents of the Order in his/her "basket" and, where applicable, amending
them, the Member hereby states that s/he fully and unreservedly accepts all of
these Terms and Conditions.

After confirming the contents of his/her Order, the Member must make final
confirmation by clicking the 'Pay Now' button and making payment. The sale
agreement between the Member and Vente-Privee.com will only become final once
the Order has been confirmed and the corresponding payment has been made.
Vente-Privee.com will always confirm both Orders received from each Member and
then their shipment, by e-mail.

5.4. Exceptionally and only for certain sales, the Member may, while a sale of a
product or service is still open, after having placed and confirmed an order, add
other products or services from the same sale in one of two ways:

1 Either by clicking on the “complete my order” link in the "My Account > My
Orders” section,
1 Or by clicking on the "Add to basket” button of the Website.


http://www.vente-privee.com/

The completion of this new order will follow the same process as described in the
above Article 5.3.

55. The tax-inclusive price for each product or service is shown on the
corresponding product or service sheet. Members will be informed of the shipping
costs for their Orders prior to final confirmation. Furthermore, once the Order has
been confirmed, the prices and costs including VAT will remain accessible in the "My
Account" section of the Website. The two prices shown on the Website next to each
product or service indicate the supplier's usual recommended retail price or RRP
(shown crossed out), and the Vente-Privee.com price. The shown RRP has been
previously checked and compared to the market reality and other suppliers’ prices
by Vente-Privee.com. However, the RRP at the time of the product’s launch may be
different from the supplier’'s usual RRP at the time of the sale event on the Website.
When a product has been commercialized during several seasons by the supplier,
the RRP provided by the supplier is likely to have varied. For this reason, Vente-
Privee.com always uses, as a RRP, the lowest public retail price, provided by the
supplier. The 'savings made’ information shown on the summary page when
purchasing a product indicates the total savings across all the products as
compared with the supplier's RRP.

5.6. Any failure by the Member to adhere to the obligations entered into under the
terms of these Terms and Conditions, and in particular relating to any incident
involving the payment of the price of an Order, may lead to suspension of access
to the Vente-Privee.com Service, or even the closing of the Member's account
according to the degree of seriousness of the action in question, without prejudice
to any damages which Vente-Privee.com might seek. As a result, Vente-Privee.com
reserves the right to refuse any Order from a Member with whom there is any such
dispute.

Article 6 — Conformity of products or services

©.1. The information given in each product listing is as provided to Vente-Privee.com
by the suppliers from whom the products or services are sourced.

Vente-Privee.com willmake every effort to ensure that the photographs of provided
products or services on the Website are as accurate as possible. However, given
the digital method used to display the products or services on the Internet, it is
possible that the Member's perception of the photographs of a product or service
mMay not exactly match the product or service itself.

0.2. In the event of non-conformity of any product or service delivered to the
Member, the latter may return it to Vente-Privee.com following the procedure
stated in the "Help & Contact" section available on the Website.

The Member may ask Vente-Privee.com:

1 To deliver a product or service which is identical to the one ordered, subject
to stock availability;



1 To deliver a product or service of equivalent quality and at an equivalent
price, subject to stock and availability;

1 To refund the price of the product or service ordered within thirty (30) days
from the request made by the Member (without prejudice to the Member’s
right to cancel under Article 8).

The cost of returning the product ordered and delivered to the Member, along with
any delivery of another product, shall be covered by Vente-Privee.com.

6.3, In any case, these provisions do not deprive the Member of his or her right to
cancel, as governed by Article 8 of these Terms and Conditions.

Article 7 — Availability of products and services

IF a product or service is totally or partially unavailable after the Order is made, the
Member shall be informed by e-mail of the delivery of a partial order or the
cancellation of his or her Order. In application of the United Kingdom's Consumer
Contracts (Information, Cancellation and Additional Charges) Regulations 2013 (the
"Regulations”), if the product or service is not available the Member then has the
right to ask vente-privee.com:

1 To deliver a product or service of equivalent quality and at an equivalent
price, subject to stock and availabllity; or

1 To cancel the order and refund the price of the product or service ordered
within 14 (fourteen) days from his or her request.

The cost of delivering a new product or service shall be covered by Vente-
Privee.com.

Article 8 — Cancellations

8.1. Scope

Apart from the exceptions stated below and for the purposes of sales events, all
products or services sold are subject to the Cancellations clause. Under Regulation
30 of the Regulations, the Member has the right to cancel any Order placed on the
Website within 14 (fourteen) days from the date on which the Order is confirmed
and payment made in accordance with Article 5.3 above in relation to the purchase
of services or within 14 (fourteen) days from the date on which goods are delivered
to the Member in relation to the purchase of goods. However, with regard to the
Sale of Goods Act 1979 and under Regulation 28 of the Regulations, certain
products and services cannot be subject to the Member’s right to cancel. In any
case Members will be told about the products or services involved during the course
of the sale.

The aforesaid cancellation right of 14 (fourteen) days does not apply, except if the
parties agree to the contrary, to the following sale agreements:



1 To service agreements, where services are fully performed in the 14
(fourteen) day cancellation period after the Member has expressly
consented to receive the services in that period and has acknowledged that
they will lose their cancellation rights once the service has been fully
performed.

1 To agreements for goods or services for which the price is fixed according
to the financial market variations which cannot be controlled by the supplier.

1 To sale agreements related to goods which were made according to the
consumer’s requirements or which were obviously customized, or which
cannot be returned because of their nature.

1 To sale agreements related to goods which are likely to deteriorate and be
outdated quickly (eq. dairy products).
This category includes items with a kilometer counter or a time counter as
any use willimpact the item’s value and render any resale impossible.

1 To the sale of alcoholic beverages where their price has been agreed at the
time of conclusion of the contract, delivery can only take place after 30 days
and their value is dependent on fluctuations in the market which are outside
of our control.

1 To sale agreements related to sound or video records, or software, if they
become unsealed after delivery.

1 To sale agreements related to newspapers or magazines (other than
subscriptions).

1 Tothe service agreements concluded by public auction.

1 To sale agreements related to accommodation, transport, catering or
leisure services, where the supplier undertakes, when the contract is
concluded, to provide these services on a specific date or within a specific
period. This category includes items such as theatre tickets.

1 To sale agreements for the supply of sealed goods which are not suitable
for return due to hedlth protection or hygiene reasons If they become
unsealed after delivery.

8.2 Terms

Prior to returning a product or cancelling a service, the Member must state his or
her intention by completing the ‘Cancellation Form' [click here to open the
Cancellation Form| or using the "Help & Contact" section on the vente-privee.com
Website, by selecting "Questions related to My orders'. This right may be
exercised by sending the product back to vente-privee.com at the address stated
in Article 9, or for services by following the specific procedure for the service which
will be stated on the Website. The Member has 14 (fourteen) days to change their
mind and cancel the contract (as described in article 8.1 above) plus 14 (fourteen)
days after the day on which the Member informs Vente-Priveecom of its
cancellation to return the relevant goods. When the Member wishes to use his/her
cancellation right, pursuant to article 8, the product must be physically returned to
Vente-Privee.com and the Member is liable for any cost and risks involved in
returning the product. The Member will receive a refund within 14 (fourteen) days
from Vente-Privee.com receiving the goods, or if earlier, 14 (fourteen) days from the
day on which the Member supplies evidence of having sent the goods back. The


http://static.vente-privee.com/vp5/_common/Retractations/en-EN/Cancellation_Form.pdf
http://static.vente-privee.com/vp5/_common/Retractations/en-EN/Cancellation_Form.pdf

return of products or services will lead to refund of the price of the purchased
product(s) or service(s). Vente-Privee.com’s standard delivery charges will be
refunded only in the case where an entire order has been either returned to Vente-
Privee.com or cancelled by a member. Should a member wish to return selected
items from an order, any shipping & handling charges will not be refunded. The
returning of an Order is shown as a negative transaction; this information is
available at all times on the Website in the "My Account" section, which can only be
accessed by the Member in question.

Article 9 - Member's procedures for returning a
product or service

In order to be fully eligible for the conditions of Article 6 "Conformity of products
or services’ and those of Article 8 "Cancellations', the Member must return the
product or service to Vente-Privee.com:

1 Subject to having completed a Cancellation Form in accordance with Article
8.2 and having obtained a return slip using the "Help & Contact’ section;

1 With the barcode label stuck onto the parcel, displaying the postal address
of our Returns service;

1 Properly protected, with its original packaging, in perfect condition for the
purposes of resale (not damaged or soiled) together with any accessories,
instructions and documentation;

1 Together with the return slip identifying the order placed inside the return
parcel;

1 The product or service must not clearly have been subject to lasting use
(longer than a few minutes), in other words the products must not show
marks of extended use beyond the time required to test them and must be
in a condition allowing them to be resold.

Article 10 - Payment

Purchases may currently be paid for either by credit/debit cards or with PayPal
accounts. The following cards are currently accepted: Visa, Visa Electron,
MasterCard and American Express. For each order, if paid with a credit/debit card,
the Member’s bank account will be debited after a period of 24 hours following the
date of the Order and the latter shall be deemed to be effective after confirmation
of the agreement of the banking payment centres. Otherwise, with a PayPadl
account, it will be debited immediately.

In accordance with existing information protection regulations, Vente-Privee.com

does not store members' bank details. Members should therefore save and print
the payment document if they wish to have a copy of the transaction details.

Article 11 — Security



The Vente-Privee.com Website has one of the most efficient current site security
systems. Not only does it use SSL (Secure Socket Layer) encryption, it has also
reinforced all of the various encryption processes in order to provide the most
effective protection possible for all sensitive payment information. Vente-
Privee.com never has access to any confidential information about the means of
payment. Indeed, only the Société Genérale - ATOS, our banking partner, has
access to confidential information (card number, validity date) and can not be
accessed by any other third party.

Article 12 — Delivery

12.1. Age restriction - Delivery of alcoholic products In accordance with the Licensing
act 2003, it is illegal to sell or deliver alcohol to anyone under the age of 18. Vente-
Privee.com cannot sell alcohol to anyone who is younger than 18 years old. By
placing an Order you confirm that you are at least 18 years old. If you are buying
alcohol on behalf of someone else, that person must also be over 18 years old. The
Member or any individuals acting as recipient upon delivery of alcoholic products
must show the courier a valid photo ID justifying that he or she is over 18 years old.
Otherwise the courier will refuse to deliver any alcoholic products. In case the
courier cannot deliver the package for any of the reasons previously mentioned, or
in the absence of the member upon the first delivery attempt, the courier will leave
a calling card in the letterbox and will attempt a second delivery,

IF the delivery still cannot be made, the courier will return the parcel to Vente-
Privee.com. No further attempt to deliver the products will be offered and you will
be refunded,

12.2. Place of delivery - The products or services will be sent to the delivery address
which the Member gives during the Order process. The contribution towards
logistical preparation and shipping costs is inclusive of all taxes. Notice of all
deliveries is given by e-mail. When an Order is shipped, Vente-Privee.com gives
notice that an original invoice including the delivery costs and VAT is available online
in the "My Account" section of the Website. Vente-Privee.com ships packages to
anywhere in the United Kingdom, with the exception of Jersey and Guernsey
islands, military addresses (BFPO) and Gibraltar. The Member must choose the
place of delivery: to his or her home, to his or her office, to a third party's address,
to the place where s/he is spending his or her holidays, etc. If nobody is in at the
address given by the Member when the delivery is made, a notice of attempted
delivery is usually put through the letterbox. A second and a third attempt of
delivery will be made. It will then be up to the Member to contact the courier to
agree upon a new delivery date; it is also possible to collect the package from the
courier’'s nearest depot within seven (7) days from the leaving of this final notice.

Once the times stated above have elapsed, the package will be sent back to vente-
privee.com. The Member Relations department will then contact the Member for a
possible reshipment and, if there is no answer from the Member within a reasonable
period of time, will refund him or her.



12.3. Delivery time - The maximum delivery time is thirty (30) working days from the
date when the Order is made, unless stated otherwise to the Member prior to the
placing of the Order and prior to the final confirmation thereof. In this case, vente-
privee.com will give the Member an estimated range of delivery dates. A reminder
of this timescale will be shown in the "Order Summary' and also in the “Delivery
Tracking” section of the Website.

12.4. Delays in delivery - In any such case the Member may contact the Vente-
Privee.com Customer Services department, whose contact details are shown in the
"Help & Contact" section of the Website, by selecting the topic to which his or her
request relates. The Member has the right to cancel his/her Order if it is not
delivered no later than seven (7) working days after the delivery date stated by
Vente-Privee.com, unless this delay in delivery is due to a case of force magjeure as
defined hereinafter. Indeed, Vente-Privee.com shall not be liable to the Member
under the Terms and Conditions in any way whatsoever for destruction, damage,
delay or inability to carry out its business arising out of war or civil commotion,
strikes, lockout and industrial disputes, failure of utility service or transport network,
fire, storm, explosion, floods or bad weather, breakdown of machinery or plant,
malicious damage, compliance with any law governmental order rule direction or
regulation or any default of suppliers or sub-contractors. Vente-Privee.com shall
further be under no liability to the Member for any circumstances beyond its
reasonable control. Vente-Privee.com will ask its bank to refund the Member within
14 (fourteen) working days following his or her request to cancel.

12.5. Partial delivery - The Member will be informed of the partial delivery of an
Order by e-mail of the products and/or services shipped in the package. A second
e-mail will be sent informing him or her of the delivery of the other products and/or

services ordered. The Member has the possibility to follow the progress of his/her
order on the Website by going to "My account”,
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